
Serhiy Gvozdiov, Ph.D. 

gvozdiov@gmail.com 

Education 

October 2011 Trainings in TPS program of Japan International Cooperation 

Agency, Sapporo, Japan 

July 2008 Training in TOC Technology for Manufacturing and 

Distribution, Goldratt Schools, Kyiv, Ukraine 

January 2008 Training of Facilitators for Goldratt Webcast Programs, 

Miami, USA 

March 2007 Training for TOC (Theory of Constraints) consultants, 

Goldratt Schools, Voronezh, Russia  

June 2006 Supply Chain Management based on Theory of Constraints, 

Goldratt Baltic Consulting, Vilnius, Lithuania  

August 2004 Seminar in Innovations Development, PARC, Silicon Valley, 

California, USA  

October 2000 –November 2000 International Faculty Development Program at IESE, 

University of Navarra, Barcelona, Spain 

June 1998 - July 1998 Training of Trainers. Faculty Development Program at OWZ, 

Bayer, Germany 

January 1995 – February 1996 Postgraduate studies at State University “Lviv Polytechnic” 

Defended Ph.D. dissertation in application of business 

planning techniques for management of manufacturing 

companies in Ukraine. 

January 1994 – May 1994 Faculty Development Program, Business School at Wayne 

State University, Detroit, USA 

December 1990 – January 1992 MBA, Lviv Institute of Management, Lviv, Ukraine 

September 1979 – June 1984 Specialist Degree, Department of Applied Mathematics, Lviv 

State University, Lviv, Ukraine. 

Experience summary: 

Since 1994 my main areas of activities have been teaching, training and consulting in management 

and operations management. In 1996 I accepted the position of Director of the Business School at 

Lviv Institute of Management (LIM). During the period of my administration, we started Executive 

MBA and Modular MBA for managers of non-Lviv residence. In 2000, the School launched BBA 

program. The Business School of LIM was the centre of international cooperation. We partnered 

with faculty from University of Michigan, Ivey Business School, St. Thomas University, Torino 

University and many others. In 2004 I was offered the position of Deputy Dean at Kyiv-Mohyla 

Business School (kmbs). The School of kmbs was recognised the best business school of Ukraine 

(2005, 2006, 2007). In 2006 together with journal “Expert-Ukraine”, we held a national competition 

in technological innovations. As the result, I started a new course for top-managers and business-

owners – “Innovation Projects Management,” during which professional business people can 

develop real technological ideas.   My latest professional interests are trainings and consulting for 

companies on building world class operations systems based on Theory of Constraints. Some of my 

customers were: pharmaceutical corporations, producers of mineral water in Ukraine, the biggest 

chain of restaurants in Ukraine Fast Food Systems, Avito, a national distributor of Procter and 



Gamble in Ukraine, a regional distributor of telecommunication equipment, Universal Insurance 

Company, The Commercial bank PrivatBank, Joint Stock Company Raiffeisen Bank Aval, etc. 

Professional Experience: 

April, 2013 – till now Executive Professor at Kyiv School of Economics 

January, 2011 – till now Approved Tutor at Edinburgh School of Business Eastern Europe 

June, 2010 – till now Ukrainian Foundation for Management Development, training and 

consulting services  

February, 2010 – till now Adjunct Professor, Department of Organizational Development, St. 

Thomas University, Minneapolis, MT, USA 

July, 2006 – June, 2010 Professor of Project and Operations Management at Kyiv-Mohyla 

Business School, Leader of Goldratt Schools Ukraine, trainer and 

consultant in implementation of Theory of Constraints (TOC) in 

Supply Chain Management and Project Management   

November, 2004 – June, 

2006  

Deputy Dean of the Kyiv-Mohyla Business School (kmbs), 

Professor Operations Management 

1996 – October, 2004 Director of the Business School at Lviv Institute of Management 

1999 – 2001  Subcontracted by Consortium for Enhancement of Ukrainian 

Management Education led by University of Minnesota as trainer in 

Operations Management 

Conducted trainings for business clients and faculty of Ukrainian 

Universities and business schools in Lviv, Kyiv, Kharkiv, Donetsk, 

Odessa,  Dniprpetrivsk, Ivano-Frankivsk 

1997 – 1999 Local Director of the project in Academic development at Lviv 

Institute of Management in cooperation with Business School of 

Torino University (Italy), Munich Consulting Company OWZ 

(Germany), International Management Institute (Kyiv) and 

European Foundation of Management Development (EFMD). 

Project was sponsored by Tacis 

1987 - 1995 Lecturer, Department of Economics and Management at State 

University “Lviv Polytechnic” taught Statistics, Econometrics. Sales 

consultants for Shoe Factory and Auto-Crane Plant. Implemented 

automation and computing solutions for Sales and Finance Dpt., 

using PC’s. 

1984 - 1987 Structural Engineering Software Programmer, Research Center of 

Lviv 



International teaching experience 

 USA, Minneapolis – teaching classes on Theory of Constraints Thinking Processes at

doctoral program of St. Thomas University.

 Ukraine – teaching classes, conducting trainings and leading consulting projects in almost

all major cities since 1994.

 Russia, Moscow – taught seminar in management at Academy of National Economy, 2005

 Belarus, Minsk – taught business seminars by order of Minsk State University in 2002, and

for EMBA of the Institute of Privatization and Management at 2006 – 2013.

 Kyrgyzstan, Osh – taught business seminar in 2006, USAID Project.

 Kazakhstan, Alamaty – taught business seminars in 2006, USAID Project.

Other professional experience 

 Translated books in Management from English to Russian and Ukrainian.

 Published a series of articles about the use of TOC in Ukrainian and foreign companies.

 Wrote case studies on manufacturing and coal mining.
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